
Accounts Load* Accounts Load* Accounts Load*

Switching 3,909 42,339 3,667 2,120,005 7,576 2,162,344

GEA Participants 0 0 0 0 0 0

Eligible 294,909 4,207,079 24,270 3,646,883 319,179 7,853,962

% Switching 1.3% 1.0% 15.1% 58.1% 2.4% 27.5%

Switching 14,146 197,831 8,091 1,563,528 22,237 1,761,359

GEA Participants 0 0 0

Eligible 546,792 8,336,730 41,024 2,997,261 587,816 11,333,991

% Switching 2.6% 2.4% 19.7% 52.2% 3.8% 15.5%

Switching 46,545 633,033 24,575 8,362,943 71,120 8,995,976

GEA Participants 0 0 0 0 0 0

Eligible 1,761,854 29,189,012 165,989 18,355,630 1,927,843 47,544,642

% Switching 2.6% 2.2% 14.8% 45.6% 3.7% 18.9%

Switching 11,179 142,575 5,097 2,788,188 16,276 2,930,763

GEA Participants 0 0 0 0 0 0

Eligible 398,093 5,345,016 27,977 4,115,291 426,070 9,460,307

% Switching 2.8% 2.7% 18.2% 67.8% 3.8% 31.0%

Switching 75,779 1,015,778 41,430 14,834,664 117,209 15,850,442

GEA Participants 0 0 0 0 0 0

Eligible 3,001,648 47,077,837 259,260 29,115,065 3,260,908 76,192,902

% Switching 2.5% 2.2% 16.0% 51.0% 3.6% 20.8%

*In Dtherms
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